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Duty Manager

• Diploma/Degree in Hospitality Management, Business
Administration, or related field.

• Minimum 3–5 years of experience in hotel operations, front
office, or guest services, with at least 1–2 years in a
supervisory role.

IMPERIAL HOTEL 
BINTULU

Maintenance 
Manager

• Diploma/Degree in Engineering (Mechanical, Electrical, Civil, or
related field).

• Minimum 5–8 years of relevant experience, preferably in the hotel
or hospitality industry.

Assistant Banquet 
Manager

• Diploma/Degree in Hospitality Management, Hotel Management,
or related field.

• Minimum 3–5 years of banquet or F&B operations experience,
preferably in a hotel environment.

First Wok
• SPM or equivalent.
• Minimum 2–3 years’ experience as Wok Cook or similar role

in hotel/restaurant.
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Second Cutter
• SPM or equivalent.
• Minimum 1–2 years of kitchen experience, preferably in a hotel or

restaurant environment.

IMPERIAL HOTEL 
BINTULU

Driver cum bellboy
• SPM or equivalent.
• Minimum 1-2 years of relevant working experience.

Health & Fitness 
Manager

• Diploma/Degree in Sports Science, Fitness Management,
Physical Education, Hospitality Management, or related field.

• Minimum 3–5 years of experience in health club, fitness
center, spa, or hotel recreation operations.

Health & Fitness 
Attendant 

• SPM or equivalent.
• Prior experience in a gym, fitness center, spa, or hotel recreation

area is an advantage.
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Visual Artist 

• Diploma or equivalent in Fine Arts, Visual Arts, Design, or related
field.

• Proven experience in visual arts, sculpture, or woodworking,
preferably in a hospitality or interior design environment.

IMPERIAL HOTEL 
BINTULU

Sales Executive
• Diploma or equivalent in a related field
• Minimum 1-2 years of relevant working experience

Assistant 
Housekeeper

• Minimum SPM or equivalent qualification; Diploma in Hotel
Management or Housekeeping is an added advantage.

• At least 3–5 years of housekeeping experience in the hotel or
hospitality industry.
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