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LIST OF VACANCIES REQUIREMENTS JOB DESCRIPTION

IT 
TECHNICIAN

✓ DIPLOMA IN COMPUTER SCIENCE, NETWORKING OR 
RELATED FIELD.

✓ PROFICIENT IN MICROSOFT OFFICE & MICROSOFT 365 
APPLICATIONS.

✓ 2-5 YEARS OF HANDS-ON IT SUPPORT EXPERIENCES 
INCLUDINGMAINTENANCE AND 
TROUBLESHOOTING.NETWORKMAINTENANCE AND 
TROUBLESHOOTING

✓ ABLE TO CONFIGURE LAN/WAN NETWORKS, 
INCLUDING IP/TCP- IP SETTINGS AND NETWORK 
SEGMENTATION

✓ MALE ONLY 
✓ WORKING LOCATION : PEKAN, PAHANG

• PROVIDE FIRST LEVEL SUPPORT FOR ALL APPLICATIONS AND IT -
RELATED ISSUES

• CONFIGURE, DEPLOY AND MAINTAIN USER WORKSTATIONS, IT 
PERIPHERALS AND SOFTWARE APPLICATIONS

• PERFORM SYSTEM UPDATES, PATCH MANAGEMENT AND ASSIST IN 
NETWORK & INFRASTRUCTURE SET UP

• MONITOR AND REVIEW CCTV SYSTEM PERFORMANCE
• MAINTAIN ACCURATE INVENTORY OF HARDWARE AND SOFTWARE 

ASSETS
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