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TEAM LEADER 

Education Level Working Hours Salary (RM) Gender Working Experiences

DIPLOMA
(Business Administration/ 
Management/Marketing)

Normal Hours 3000 - 3499 Male & Female 2 - 3 Years
(Automotive Sales)

JOB DESCRIPTION
1. Assist in the implementation, maintenance, and enforcement of the brand's Corporate Identity 

(CI), Mystery Shopper (MS), and Net Promoter Score (NPS) standards.
2. Assist in monitoring sales Key Performance Indicators (KPIs) to ensure consistent achievement 

of sales objectives.
3. Assist in managing sales & showroom operations to support efficient & effective daily activities.
4. Assist in planning and preparing sales initiatives and activities to achieve targeted KPIs.
5. Monitor training participation and track individual sales progress to support team development 

and performance improvement.

REQUIREMENTS
• Demonstrated ability to lead, supervise, and motivate a sales team.
• Willingness and ability to travel as required.
• Capable of working independently with minimal supervision.
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SALES ADVISOR

Education Level Working Hours Salary (RM) Gender Working Experiences

STPM
(Business Administration/ 

Sales & Marketing)
Normal Hours 1500 - 1999 Male & Female 1 Year

JOB DESCRIPTION
1. Meeting & greeting customers who enter the sales lot or dealership in a welcoming & helpful way.
2. Answering general and detailed questions about particular vehicles and the financial aspects of 

buying them.
3. Expose our brand via social media and collect prospects from social media.
4. Helping customers become familiar with the cars they’re interested in by offering test drives and 

explaining technical details and financial requirements.
5. Helping customers sort out and process their financing and purchase options based on their 

specific situation.
6. Persuading customers to buy a vehicle in a way that leaves them feeling good about their choice.
7. Making sure the cars on display are in good order and well cared for.
8. Participate in sales campaigns, road shows, promotions and product launching whenever 

arranged by company.
9. Achieve individual sales targets as set out by the Management.
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SALES EXECUTIVE

Education Level Working Hours Salary (RM) Gender Working Experiences

DIPLOMA
(Business Administration/ 

Sales & Marketing)
Normal Hours 3000 - 3499 Male & Female 2 - 3 Years

JOB DESCRIPTION
1. Monitor sales activities and performance to ensure alignment with company targets and 

objectives.
2. Promote and sell BYD vehicles to achieve individual monthly and yearly sales targets.
3. Track sales KPIs and provide regular updates to the sales team and management.
4. Assist in the preparation and execution of sales campaigns, showroom activities, and 

promotional initiatives.
5. Support the implementation and compliance of BYD Corporate Identity (CI), Mystery Shopper 

(MS), and Net Promoter Score (NPS) standards.
6. Maintain proper sales records, monitor customer feedback, and highlight areas for improvement.
7. Coordinate with the sales team to ensure timely follow-up on leads, test drives, and customer 

inquiries.
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